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Executive Summary

Mitel Networks
Corp.

Cloud-computing opens up signiﬁcant opportunities for delivering a feature-rich
uniﬁed communications (UC) experience. With decades of experience in telephony,
Mitel provides UC suitable for all business needs.

MiCloud vs. 8x8
Virtual Oﬃce &
RingCentral
Business Case
For Mitel
MiCloud
Connect

#218102-ES

Mitel has recently declared MiCloud Connect one of its two “go forward” cloud
platforms. MiCloud Connect is focused on the needs of the small and medium business
(SMB) market.

January
2018

Mitel Networks Corp. commissioned Tolly to analyze the feature set of its Mitel MiCloud
Connect solution along with comparable solutions from 8x8, Inc. and RingCentral using
product documentation.
In all the key areas analyzed, the Mitel MiCloud solution is comparable to or exceeds the
oﬀerings from 8x8 and RingCentral. See Table 1 for an “At A Glance” comparison.

Call Management
The Mitel solution provides the same key call management functions as 8x8 and
RingCentral and that one would expect in an business-class system. Mitel’s options
include: ﬂexible call recording options, voice mail along with feature-rich call transfer,
join, forward, park and various call pickup options.
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At A Glance Comparison of Key Areas
Vendor

Mitel MiCloud
Connect
Premier

Mitel +

8x8 Virtual
Oﬃce X5

RingCentral
Standard

Call
Management

+

Rich set of features
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Contact Center
Per-User Cost

$55.00

$50.00

$99.99







-

Mitel-developed desk
phones (ﬁve models) & 3rdparty phones
More integrations than 8x8
or RingCentral

Desk Phone
Capability

+

Integrations

+

VoIP Per-User
Cost

$37.99*

Unlimited minutes

$35.00

$24.99 (1,000
minutes)

Data Center
Infrastructure

+

ANSI/TIA 942 “Rated-4”





From presence to multi-point video
conferencing, to scheduled and ad-hoc
conferencing and webinars - Mitel has it all.
Mitel oﬀers comparable audio/video
conferencing functionality to 8x8 and
RingCentral. Where Mitel and 8x8 support up
to 25 users in audio conferencing,
RingCentral Standard is limited to 4
simultaneous users.
Th e M i t e l Te a mwo r k c o l l a b o r a t i o n
application provides workspaces, ﬁle sharing,
messaging, integrated conference calling
and task list functionality to enhance teambased projects.

Notes: *Pricing does not include phone rental. Given Mitel is the only vendor that manufactures
phones, it is expected that Mitel provides favorable pricing for packages inclusive of phone rental.
Source: Tolly, January 2018
© 2018 TOLLY ENTERPRISES, LLC

Table 1
Tolly.com

PAGE 2 OF 4

Mitel MiCloud Connect Comparison - Executive Summary

#218102-ES

Contact Center1
Mitel, 8x8 and RingCentral each oﬀer contact center as a service (CCaaS) solutions as
options in their communications suites. Mitel’s and 8x8’s CCaaS solutions are
comparably priced while RingCentral’s – an OEM from NICE inContact – is signiﬁcantly
more expensive (2x) for like functionality.

Desk Phone Capability
Like 8x8 and RingCentral, Mitel supports industry-standard SIP VoIP conference and
wireless phones and accessories from vendors such as Polycom, Ascom, Spectralink and
others. Unlike 8x8 and RingCentral, Mitel also designs and manufactures its own phones
oﬀering ﬁve diﬀerent models, from basic through an executive color-screen model.
Mitel also provides a soft phone desktop PC/Mac OS X application - as do 8x8 and
RingCentral.

Integrations
Mitel MiCloud integrates with major as well as niche CRM, email and other vertical apps.
Mitel supports Salesforce, Zendesk, Desk.com, Google G Suite, Microsoft Dynamics and
NetSuite among other apps. Mitel also currently provides integration with Microsoft
Outlook. RingCentral signiﬁcantly limits available integrations with its Standard plan
potentially forcing upgrades to more expensive plans.

Cost
While the three vendors do not have identical pricing approaches and models, a basic
comparison shows that only the Mitel and 8x8 solutions provide unlimited minutes.
Mitel charges $37.99 for the Premier plan and 8x8 charges $35 per user for its X5 plan..
While RingCentral charges $24.99 for its Standard plan, that includes only 1,000 minutes
of usage. Prices exclude contact center functionality and exclude desk phones. Given
Mitel is the only vendor that manufactures phones, it is expected that Mitel provides
favorable pricing for packages inclusive of phone rental.

Data Center Infrastructure
Like RingCentral, Mitel maintains two data centers in the US separated by 1,000 miles.
8x8 maintains three US data centers. Globally, Mitel maintains 4 data centers to support
Connect. 8x8 has 15 data centers in 9 countries. RingCentral does not publicly
document its global data center footprint.
Of the three, Mitel is the only one that claims ANSI/TIA 942 “Rated-4” status (the highest
possible) for its US data centers. To achieve this rating requires fault tolerant site
infrastructure with expected site availability of 99.995%. With Mitel, there is full
redundancy - power, cooling, storage, network connections, etc.
See Tolly document #218102 for the complete report.
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Contact Center analysis in collaboration with McGeeSmith Analytics, LLC. www.mcgeesmith.com
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About Tolly…
The Tolly Group companies have been
delivering world-class IT services for
nearly 30 years. Tolly is a leading global
provider of third-party validation services
for vendors of IT products, components
and services.
You can reach the company by email at
sales@tolly.com, or by telephone at
+1 561.391.5610.
Visit Tolly on the Internet at:
http://www.tolly.com
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About Mitel
MiCloud
Connect
MiCloud Connect delivers secure and ﬂexible cloud phone services and uniﬁed
communications. MiCloud Connect lets you move communications and
collaboration to the cloud with conﬁdence.

For more information visit:
http://www.mitel.com/products/cloud/micloud-connect

Terms of Usage
This document is provided, free-of-charge, to help you understand whether a given product, technology or service merits additional
investigation for your particular needs. Any decision to purchase a product must be based on your own assessment of suitability
based on your needs. The document should never be used as a substitute for advice from a qualiﬁed IT or business professional.
This evaluation was focused on illustrating speciﬁc features and/or performance of the product(s) and was conducted under
controlled, laboratory conditions. Certain tests may have been tailored to reﬂect performance under ideal conditions; performance
may vary under real-world conditions. Users should run tests based on their own real-world scenarios to validate performance for
their own networks.
Reasonable eﬀorts were made to ensure the accuracy of the data contained herein but errors and/or oversights can occur. The test/
audit documented herein may also rely on various test tools the accuracy of which is beyond our control. Furthermore, the
document relies on certain representations by the sponsor that are beyond our control to verify. Among these is that the software/
hardware tested is production or production track and is, or will be, available in equivalent or better form to commercial customers.
Accordingly, this document is provided "as is", and Tolly Enterprises, LLC (Tolly) gives no warranty, representation or undertaking,
whether express or implied, and accepts no legal responsibility, whether direct or indirect, for the accuracy, completeness,
usefulness or suitability of any information contained herein. By reviewing this document, you agree that your use of any
information contained herein is at your own risk, and you accept all risks and responsibility for losses, damages, costs and other
consequences resulting directly or indirectly from any information or material available on it. Tolly is not responsible for, and you
agree to hold Tolly and its related aﬃliates harmless from any loss, harm, injury or damage resulting from or arising out of your use of
or reliance on any of the information provided herein.
Tolly makes no claim as to whether any product or company described herein is suitable for investment. You should obtain your
own independent professional advice, whether legal, accounting or otherwise, before proceeding with any investment or project
related to any information, products or companies described herein. When foreign translations exist, the English document is
considered authoritative. To assure accuracy, only use documents downloaded directly from Tolly.com.
No part of any document may be reproduced, in whole or in part, without the speciﬁc written permission of Tolly. All trademarks
used in the document are owned by their respective owners. You agree not to use any trademark in or as the whole or part of your
own trademarks in connection with any activities, products or services which are not ours, or in a manner which may be confusing,
misleading or deceptive or in a manner that disparages us or our information, projects or developments.
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