
3 REASONS WHY YOU SHOULD ADD 
COLLABORATION TOOLS TO YOUR 
MITEL MIVOICE BUSINESS SYSTEM

 A MITEL E-BOOK



MITEL E-BOOK | 3 REASONS WHY YOU SHOULD ADD COLLABORATION TOOLS

Fortify Your  
Communication Strategy
Your MiVoice Business System is the centre 
of your communications infrastructure, but 
as technology has changed and employee 
needs have grown the number of apps being 
used has grown as well. Now is a great time 
to strengthen your communications strategy 
by replacing disjointed tools with integrated 
solutions that seamlessly connect to your 
existing infrastructure. 
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Supercharge  
Team Interactions
With the growth of mobile and home-based 
employees, businesses have an ever increasing 
need to connect and collaborate with team 
members anytime and anywhere. 

MiCollab is a communications and 
collaboration tool that aligns with your 
MiVoice Business system to help improve the 
speed & quality of decisions being made in 
your organization by providing employees 
with everything they need to connect, 
communicate and collaborate with others 
seamlessly from anyplace, at any time, all in a 
single application

Whether it’s from their desktop or mobile 
device, with MiCollab employees can easily 
share information and tap into the knowledge 
of others across the organization, no matter 
where they are located.
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Make the Most  
of Every Meeting
To make meetings more productive Mitel 
has delivered MiTeam Meetings, a multi-
party video solution designed for continuous 
collaboration in a persistent virtual workspace 
that connects voice, video, and chat. 
MiTeam Meetings is seamlessly integrated 
into the existing Mitel infrastructure via 
MiCollab. Meetings are more productive 
when employees can transition between 
chat, voice and video seamlessly on a single 
cloud application. For your workers to 
be successful, they need to continuously 
collaborate as a team, by leveraging a 
workspace as if they are in the same room, 
where they can meet, share ideas face to 
face, capture notes, store files and return 
when they next meet as a group.
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MICOLLAB COLLABORATION 
FEATURES
• Unified communications and team collaboration

• Mobile-first design

• Real-time voice and video calling

• Audio conferencing with web sharing

• One number reach

• Simultaneous ringing / Mobile twinning

• Collaborative workspaces

• Individual and group chat

• File annotation

• WebRTC softphone

• Outlook® and calendar integration

• File and screen sharing

• Multiple layers of security

• Multi-region / language support

• Available for PC, Mac, Web, and Mobile Devices

MITEAM MEETINGS FEATURES
• Schedule meetings in advance with calendar integrations

• Start live video sessions in seconds from a chat or call

• Get a complete view of everyone in the meeting with
16-person multi-pane viewing

• Grant centre stage to presenters with active speaker
windows

• Display and whiteboard ideas in real-time with screen
sharing

• Send important meeting documents through file sharing

• Keep track of important discussions with persistent chat logs

You’ve already chosen Mitel for your business communications, now 
see how Mitel can deliver an integrated collaboration experience that 
brings voice, chat, video and team collaboration into a single solution 
from a single trusted provider. 



Contact us today via email or visit www.4sightcomms.com and get 
the tools and tips you need to maintain productivity and business 
continuity in a remote working environment.

mitel.com
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